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GENERAL TERMS AND CONDITIONS 
 

The client (hereina-er the “Client”) and Cassius agree to the following in connec9on with Cassius’s legal services to the 
Client (hereina-er the "Agreement") : 
 
ARTICLE 1 SCOPE OF AGREEMENT 
1.1 The Client accepts these terms and condi9ons by signing the Agreement or by manda9ng Cassius and/or Stéphanie 

Cassimon. 
1.2 Cassius may unilaterally amend these terms and condi9ons and will no9fy the Client of the amended text. In the 

absence of a wriTen objec9on within fourteen (14) calendar days, the Client is deemed to have accepted the 
amendments. 

1.3 If a provision of this Agreement is void or unenforceable, the other provisions remain in full force and effect. The 
void part shall be replaced by a provision as close as possible to the original. 

1.4 The Client's general terms and condi9ons do not apply and are expressly excluded, regardless of when they were 
communicated. 

1.5 A Client who qualifies as a consumer is subject to the provisions applicable to a consumer, including but not limited 
to Book XIX of the Code of Economic Law. 

 
ARTICLE 2 CASSIUS AS CONTRACTING PARTY - STÉPHANIE CASSIMON AS HANDLING ATTORNEY 
2.1 Stéphanie Cassimon is a lawyer in Belgium and is registered at the Antwerp Bar Associa9on.  
2.2 She is subject to: 

i. the regula9ons of the Order of Flemish Bars, consultable at www.ordevlaamsebalies.be ; 
ii. The regula9ons of the Bar Associa9on of the Province of Antwerp; 
iii. the Code of Ethics for Lawyers, available for consulta9on at www.ordevlaamsebalies.be; 

2.3 Stéphanie Cassimon prac9ces as a lawyer through the limited liability company Cassius. 
2.4 Cassius bills periodically based on the work performed and costs incurred, or on the basis of a pre-agreed price 

arrangement ("flat fee"). 
 
ARTICLE 3 SERVICES 
3.1 The services provided include legal services, such as dra-ing agreements, assistance with disputes and media9on, 

and legal advice. 
3.2 The subject of the services is agreed at the outset and may be modified or extended orally or in wri9ng. 
3.3 Cassius’s commitments are obliga9ons of effort and not obliga9ons of result. Cassius’s opinions, assessments, or 

expecta9ons regarding the outcome of a case do not cons9tute a promise or guarantee of a specific result.  
3.4 The Client accepts that the provision of the services is subject to external factors (including courts, legal deadlines, 

counterpar9es and the complexity of legisla9on), so that no exact 9me frame can be guaranteed in advance. 
3.5 If the services involve the interests of mul9ple Clients, these Clients are considered to represent each other, 

including for the transfer of informa9on, the approval of dra-s and the giving of instruc9ons. 
 
ARTICLE 4 USE OF ARTIFICIAL INTELLIGENCE 
Cassius may use ar9ficial intelligence to support its services, always under the supervision of Stéphanie Cassimon. 
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ARTICLE 5 CLIENT 
5.1 The Client agrees to cooperate fully, including providing informa9on in good faith and truthfully, coopera9ng in 

sejng up appointments, and responding in a 9mely manner to ques9ons and correspondence from Cassius. 
5.2 If the Client fails to provide the necessary informa9on or documenta9on in a 9mely manner, Cassius may decline to 

commence its assignment or terminate its further interven9on. 
5.3 Cassius is not liable for damage resul9ng from incorrect or incomplete informa9on provided by the Client. The Client 

shall indemnify Cassius for this. 
 
ARTICLE 6 FEES AND EXPENSES 
6.1 Cassius's fees, the file-opening cost, the flat office fee and the mileage fee are agreed between the Client and Cassius 

at the start of the file and subsequently confirmed to the Client in wri9ng. 
 
ARTICLE 7 RELIANCE ON THIRD PARTIES 
7.1 Cassius may call on third par9es for the provision of services (including bailiffs, translators and local aTorneys) and 

designates them at its discre9on, if necessary a-er consul9ng the Client. 
7.2 Third-party costs (including registries, bailiffs, notaries, translators, experts and databases) will either be billed 

directly to the Client by the third party or charged to the Client in full. 
 
ARTICLE 8 BILLING AND PAYMENT TERMS 
8.1 Periodic billing 

8.1.1 Cassius will periodically send the Client an invoice based on the work performed and costs incurred, or on the 
basis of a pre-agreed price arrangement ("flat fee").  

8.1.2 Invoices are payable within two weeks to the account number specified therein. 
8.2 Retainer fee 

8.2.1 Cassius may request a retainer fee from the Client prior to or during the provision of services, payable immediately, 
and may suspend work un9l it has been paid in full. 

8.2.2 Retainer fees are seTled with the  and it is therefore not possible to send e-invoices via Peppol, Cassius reserves 
the right to suspend the work un9l the Client has fulfilled its obliga9ons, without prejudice to the right to payment 
for work already performed and costs incurred. 

8.3 Deposit 

Cassius may aTach to its services with respect to a legal en9ty a surety bond from one or more of its shareholders 
and/or directors. 

8.4 Protest 

A protest against an invoice must be made in wri9ng and substan9ated within two weeks of the invoice’s dispatch. 
8.5 Joint liability 

When Cassius represents the interests of mul9ple Clients, all such Clients are jointly and indivisibly liable for 
payment of all sums due in connec9on with the services, regardless of the invoice’s intended recipient. 

8.6 Late or incomplete payment 

In the event of late or incomplete payment: 
i. Cassius may suspend its services or terminate the Agreement for contractual default, provided this is not 

un9mely given the Client's interests. Cassius is not liable for any damage resul9ng from such suspension or 
termina9on; 

ii. to the extent permiTed by law, the following amounts are due without prior no9ce of default: 
o liquidated damages of 10% of the billing amount, with a minimum of EUR 150 ;  
o default interest in accordance with the interest rate of the Law of August 2, 2002 on comba9ng late 

payment in commercial transac9ons from the due date to the date of full payment ; 
o all costs incurred by Cassius in collec9ng unpaid and due invoices. 
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ARTICLE 9 THIRD-PARTY FUNDS 
9.1 Cassius will forward all amounts received on behalf of the Client as soon as possible. If such transfer is not possible, 

Cassius will inform the Client of the reason. 
9.2 Cassius will promptly forward all amounts received on behalf of third par9es to those third par9es. 
9.3 Cassius may deduct from amounts received for the Client's account the sums owed by the Client to Cassius, subject 

to wriTen no9ce to the Client. 

ARTICLE 10 INSURANCE BY THE CLIENT 
It is the Client’s responsibility to no9fy their insurer or legal assistance broker of the maTer in a 9mely manner. Cassius is 
not liable for any total or par9al loss of coverage resul9ng therefrom, and the Client remains liable for its invoices to the 
extent that the insurer does not cover them in full, without prejudice to the Client’s right to recover the uncovered por9on 
from the insurer. 
 
ARTICLE 11 LIABILITY 
11.1 Cassius is insured for its professional liability with MS Amlin Insurance SE (Boulevard du Roi Albert II 37, 1030 

Brussels) in the amount of €2,500,000.00 under the policy "Civil Professional Liability of Lawyers (first 9er)”.  
11.2 The policy covers ac9vi9es performed worldwide from the Belgian office, subject to the policy condi9ons. Claims 

brought in or under the laws or jurisdic9on of the U.S. or Canada are excluded. 
11.3 Extra-contractual liability between the par9es is expressly excluded to the fullest extent permiTed by law. 
11.4 Notwithstanding ar9cle 6.3, §1 and §2 of the Civil Code, the Client may not bring an extra-contractual claim against 

Cassius or its auxiliaries (including its lawyers, directors, employees and subcontractors). The Client may only bring 
a contractual claim against Cassius. The auxiliary persons may invoke this ar9cle as third-party beneficiaries. 

11.5 The liability of Cassius is limited to the amount actually paid under its professional liability insurance policy, except 
in the case of willful misconduct or fraud. 

11.6 If no payment is made under the insurance, liability is limited to the maximum permiTed by law, with a cap of EUR 
25,000 in fee reimbursement. 

11.7 The same limita9on of liability applies to Cassius’s auxiliaries, who may invoke it against any party. 
11.8 Cassius is in no event liable for: (i) damage related to the Client's professional ac9vi9es, (ii) commercial or economic 

losses (including loss of profit, loss of opportunity or an9cipated savings), or (iii) indirect, incidental or consequen9al 
damages. 

11.9 Cassius is not liable for shortcomings of third par9es, regardless of whether they charge their fees to Cassius or 
directly to the Client. 

11.10 Notwithstanding ar9cle 2262bis §1, first paragraph, of the Civil Code, mutual legal claims between the Par9es are 
barred a-er one (1) year. The limita9on period begins on the day the underlying facts were known or could 
reasonably have been known. 

 
ARTICLE 12 INTELLECTUAL PROPERTY RIGHTS 
The Client may not reproduce, disclose or otherwise use the advice, documents or other work produced by Cassius without 
its prior wriTen consent, other than in connec9on with the services provided. 
 
ARTICLE 13 DURATION AND END OF THE AGREEMENT. 
13.1 The Agreement is of indefinite dura9on. 
13.2 Cassius may terminate the Agreement with the Client in wri9ng, unilaterally and with immediate effect if:  

i. circumstances arise that compromise Cassius’s independence;  
ii. circumstances arise that make the performance of the Agreement in accordance with professional and 

deontological standards impossible; 
iii. the Client fails to comply with its contractual obliga9ons (including payment obliga9ons, iden9fica9on 

obliga9ons and the provision of necessary informa9on); 
iv. the Client ceases or threatens to cease its normal business opera9ons; 
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v. the Client is subject to insolvency proceedings, including but not limited to bankruptcy or judicial 
reorganiza9on; 

vi. there has been an irreparable breach of trust with the Client. 
13.3 The Client may terminate the Agreement at any 9me by no9fying Cassius in wri9ng. 
13.4 Termina9on does not relieve the Client of the obliga9on to pay in full for services already rendered. 
13.5 Upon termina9on, Cassius will provide the file to the Client or a successor aTorney upon first request. 
13.6 Cassius is not liable for any damages that would result from the termina9on of the Agreement. 
13.7 Cassius may destroy the case files five (5) years a-er its last substan9ve service in that case, without prejudice to 

the reten9on periods for personal data set forth in the privacy policy. 
 
ARTICLE 14 FORCE MAJEURE 
14.1 Cassius is not liable for any delay in or failure to fulfill its obliga9ons due to force majeure, including war, epidemics, 

pandemics, fire, flood, strike, terrorism, network aTacks, government interven9on, or other circumstances beyond 
its reasonable control that were not foreseeable when the Agreement was concluded. 

14.2 Force majeure on the part of the Client does not include staff shortages, strikes or financial problems. 
14.3 In the event of force majeure, Cassius reserves the right to suspend or terminate all or part of the Agreement 

without:  
i. being held liable; 
ii. fees or damages being owed to the Client; 
iii. reimbursement of amounts already paid by the Client. 

14.4 A Party claiming force majeure must: 
i. within ten (10) calendar days of the occurrence of the force majeure, provide the other Party with evidence 

that its performance has been or may be prevented or delayed; 
ii. make all reasonable efforts to mi9gate the effects of force majeure. 

 
ARTICLE 15 DUTY TO IDENTIFY 
15.1 Under the Act of September 18, 2017 on the preven9on of money laundering and the financing of terrorism, lawyers 

must fulfill administra9ve obliga9ons and report certain transac9ons. 
15.2 The Client is aware of the extensive iden9fica9on requirements imposed by the applicable an9-money laundering 

legisla9on and accepts that related costs and fees will be charged. 
15.3 Upon first request, the Client shall provide all requested iden9ty data based on official documents, including that of 

its agents and beneficial owners, and shall promptly no9fy Cassius of any changes. 
15.4 If the Client fails to provide the requested informa9on, Cassius may decline to commence or may terminate its 

interven9on. Cassius is not liable for any damage resul9ng from such termina9on. Termina9on does not relieve the 
Client of the obliga9on to pay for services already rendered. 

15.5 If Cassius becomes aware of facts (poten9ally) related to money laundering or terrorist financing, it must report this 
to the President of the Bar (Sta*ouder), who decides whether to forward the report to the Financial Informa9on 
Processing Unit. This obliga9on does not, in principle, apply to a (poten9al) legal dispute. 

15.6 A-er repor9ng to the President of the Bar, Cassius will terminate its services immediately without informing the 
Client of the reason. Cassius is not liable for the consequences of a report made in good faith. 

15.7 The aTorney and the President of the Bar are prohibited from informing the Client that informa9on has been 
disclosed or that an inves9ga9on is underway. 

15.8 In addi9on to comple9ng and signing an aTachment to the Agreement (Iden3fica3on of the Ul3mate Beneficiaries), 
the Client that qualifies as a company or associa9on confirms to remit the following documents to Cassius by return, 
or the earliest possible date: 

- Front and back of the iden9ty card or passport of all persons listed the aTachment rela9ng to the 
iden9fica9on of the ul9mate beneficiaries; and 

- The most recent coordinated bylaws of the company or associa9on. 
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15.9 The Client who qualifies as a natural person confirms that he will send Cassius a copy of the front and back of his 
iden9ty card or passport by return of post or in the near future. 

 
ARTICLE 16 INFORMATION AND PROCESSING OF PERSONAL DATA 
16.1 Cassius processes the Client's personal data in accordance with the GDPR (Regula9on 2016/679), as further 

explained in its privacy policy, available on its website. 
16.2 Personal data is processed only to the extent and for the dura9on necessary for the provision of the services and 

compliance with applicable rules of the legal profession. 

ARTICLE 17 ENTRY INTO FORCE OF THE AGREEMENT 
17.1 The Agreement will take effect on the date of signature by the Client or when Cassius actually commences the 

provision of services at the Client's request, should this occur at an earlier 9me. 
17.2 The Par9es confirm and acknowledge that agreements with Cassius are validly concluded by digital signature via the 

DocuSign plaworm. Such signature complies with Ar9cle 8.1, 3° of the Civil Code and has the same eviden9al value 
as a handwriTen signature. 

17.3 If Cassius has not yet received the signed Agreement from the Client, the legal rela9onship between the two shall 
in any case be governed by the terms and condi9ons contained in this Agreement from the 9me of its remiTance 
to the Client. 

 
ARTICLE 18 DISPUTES 
The Agreement is governed exclusively by Belgian law. Disputes shall, a-er an aTempt at amicable resolu9on, be submiTed 
exclusively to the competent court of Antwerp, division Antwerp. 
 


